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portfolio Manager maintains a common pool accour)t t'br handling the t'unds oI the investors, in the case of

resident accoun-ts. For thjs purpose, the Portfolio Managgr has opened a common bank account styled

-Trusrline Holdings Pvt. Ltd. - A/c PMS" (operared by custodian). Howcver listed securities will be held in

ctient,s DMAT account (non-pool opemtion). For this purpose, separate DMAT accounts will be opened in

the name ofrhe investors, whiih wilibe operated by the Portfolio Manager (via custodian) duly authorized by

investors through a Power of Attomey.

The investments under the Portfolio Managernent Services (PMS) are made on behalf of the investors The

Client On-boardinsl

Clients will have lhe option ttr

distributiorl/channel partncr/rcterral ctc)
comc thr.ough cithcr dircct or indirect on-boalding (through

Direct on-boardins is the delault oDtion

ment Mechanism:

6. Portfoli o Risks

Securities investments are subject to market risks and the NAV ofthe schclne may go up and go

down depending upon the factors afl'ecting the securities market. There can be no assurance or

guarantee that the objcctives olthc scheme will be achievcd

The past perfomance of the previous scheme, sponsor or its group atlliates is not indicative of
and does not guarantee future perfbrmance ofthe scheme. The Portfolio Manager does not give

any assurance or guarantee that the objectives of the scherne will be aohieved as investment in

equiry rnarkel is.ubjecr to rnarkcl risls.

The achievement of thc objectivc of the schcrnc is subjecl k) thc rracr-o and rticro economic

f'actors atlecling the capital tnarkets and thc rulcs and rcgulations that nlay bc enaqtcd to govern

thc various scctors atrd indusn ics.

The portfolio Management scheme will be irnplemented strictly in accordance with securities

and Exchange Board of India (Portfolio Managers) Rules 1993 and amendments there to

Investors should familiarize themselves with these regulations.

The nomal risk of volatility and loss ol capital applicable to concentration of investment in one

category ofsecurity in one sector or industry is applicable to the investments made under PMS'

The Porttblio Manager has started the PMS activities from the month of Sep. 2007'

7. GrieYances ressal and Disnute Settle

The Relationship Manager is the intertace between thc Portlblio Manager and the Clicnt. An investor/clienl

shall tirst take up his/her/rheir grievancc by lodging a cornplaint directly with the Portlblio

Manager. https://trustlineindia.com/grievance

In case the Client is not satisfied with the redressal by the Portfolio Manager, the Client may raise its

grievance/complaint on SEBI's wcb based complaints redressal systenr (SCORES) vide

http://scores.sebi.gov.in

lf the client is still not satisfiecl with the outcorre of its grievance/conrplaint on the SCORES plattbnn, the

client may approach the online Dispute Rcsolution mechanism on https://'srnartodr.in/login. lbr seeking

rcsolution in accordancc with the tiamc$,ork spccificd by SEBI vidc its Mastcr Circular lbr Online Dispute

Resolution bearing no. SEBI/HO/OIAE/OIAE lA D--1/P/C I Ri 2023/i95 dated Dec 28,2023

The porttblio Manager may also iniriare dispute resolution through the oDR Ponal after having given due

notice of at ]east 1j calendar days to the investor/client for resolution of the dispute which has not been

satistlctorily resolved with them.
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